










16

Ageing
After retirement, senior citizens have the opportunity to organise their time in a new way. 
There are many leisure and educational programmes for older people in the district of 
Augsburg. Getting older brings changes and sometimes also problems. That is why there 
are special support options for senior citizens. 

	� Leisure Time 
There are plenty of activities in the Augsburg district – you won’t be short of things to do and 
places to socialise. Music schools, sports facilities, senior citizens’ centres, offers from 
clubs, churches and associations: There is something for everyone! Enquire directly in your 
municipality. 

In Volunteer centres and agencies, volunteers (also known as “Ehrenamtliche”) offer many 
activities (for example computer courses). “Ehrenamtlich”/”Volunteer” means that one helps 
other people willingly and without payment in one’s own free time. Do you enjoy helping others? 
People who would like to volunteer are also always welcome! The seven Volunteer centres and 
agencies are in Biberbach, Bobingen, Gablingen, 
Gersthofen, Königsbrunn, Neusäß and Stadt-
bergen. Further information can be found at the 
local authority or at the Education portal A3. 

You can find more leisure tips on pages 24 to 27.

Would you like to get active and meet 
new people? The following organisations 
will be happy to advise you on sports 
activities for senior citizens in the district: 

	� Turngau Augsburg  
 0821 97469  
 peter.weissenhorn@btv-turnen.de 

	� Adult education centre Augsburger 
Land e. V. 

 0821 344840 
 zentrale@vhs-augsburger-land.de

Education portal A3 
(  bildungsportal-a3.de)

https://www.bildungsportal-a3.de/
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Ageing

	� Education

VHS Augsburger Land e. V. 
(  vhs-augsburger-land.de)

“It’s never too late to learn” – true to this motto, you can look forward to the many opportunities 
offered by the Volkshochschule (VHS) Augsburger Land e. V. You’re sure to find something for 
you since there are very many different courses and events. The big advantage: with a total of 34 
institutions in the district, you will find offers right in your neighbourhood. You can find the current 
programme on the Internet, in the town halls of 
the towns, markets and municipalities as well as 
in the Augsburg District Office. 

Education portal A3 
(  bildungsportal-a3.de)

Also, other facilities such as clubs or churches 
have a lot to offer. Ask them directly. Or go to the 
Education portal A³. There you will find numerous 
educational programmes.

	� If you are unsure or need help…
A new phase of life also entails challenges. Maybe you need to make changes due to growing older, 
to restructure your everyday life or you need support from others. Changes are often associated 
with insecurities. So, you will find help and a sympathetic ear at many agencies in our district. 

Senior representatives are available directly in the local authority. They are contact persons for 
older people, for wishes, suggestions and worries but they also organize events and campaigns 
(for example outings). There are senior repre-
sentatives in 42 local authorities. You can obtain 
the exact contact details from your municipality. 

 
 
Advice for seniors in the Augsburg District Office also helps with the queries and worries 
of seniors and their relatives. There is also Housing advice. This agency gives advice about 
making your home safe so that seniors can stay in their own home longer. The district of Augs-
burg provides valuable tips and information on 
housing and care in its “Guide for care-giving 
relatives and seniors” (“Ratgeber für pflegende 
Angehörige und Senioren”).

Guide for family carers and 
senior citizens  
Search term “Pflegeeinrichtungen, 
Hilfen und Dienste” 
(  landkreis-augsburg.de)

Furthermore, in the district you will find many 
facilities with more Assistance with Age and 
Care. Augsburg District Office has summarised 
these offers. 

The housing advisors advise and support 
older people in making life at home easier 
and safer. 

Housing Advice – Living without barriers 
(Wohnberatung – Barrierefreiheit)  
Bismarckstraße 62, 86391 Stadtbergen

 0821 3102-2707 or -2705
 wohnberatung@LRA-a.bayern.de

Do you have questions on the issue 
of “ageing”? For example, about care, 
dementia, funding, assistance or applica-
tions? Then please contact:

Advice for Seniors –  
Unit for care-giving relatives 
(Seniorenberatung – Fachstelle für 
pflegende Angehörige) 
Bismarckstraße 62, 86391 Stadtbergen  

 0821 3102-2718, -2719, -2707,  
-2705 or -2766  

 seniorenberatung@LRA-a.bayern.de 

Here you will find the contact 
person responsible for you  
Search term “Fachstelle für 
pflegende Angehörige” 
(  landkreis-augsburg.de)

List of all senior citizens’ repre-
sentatives  
Search term “Seniorenvertretungen” 
(  landkreis-augsburg.de)

Guide for care-giving relatives 
and seniors 
Search term “Fachstelle für 
pflegende Angehörige” 
(  landkreis-augsburg.de)

https://vhs-augsburger-land.de
https://www.bildungsportal-a3.de/
https://www.landkreis-augsburg.de/soziales-gesundheit/seniorenberatung/pflegeeinrichtungen-hilfen-und-dienste/
https://www.landkreis-augsburg.de/soziales-gesundheit/seniorenberatung/
https://www.landkreis-augsburg.de/soziales-gesundheit/seniorenberatung/pflegeeinrichtungen-hilfen-und-dienste/seniorenvertretungen/
https://www.landkreis-augsburg.de/soziales-gesundheit/seniorenberatung/
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Inclusion:  
People with  
disabilities 
Inclusion means: simply that every person is included and can 
participate in all life’s activities. This applies above all to peo-
ple with disabilities. The idea of inclusion is very important 
to the Augsburg district. That’s why there is a wide range of 
opportunities for people with disabilities. 

For queries on the subject of inclusion for 
schools please contact: 

State Education Office 
(Staatliches Schulamt) 
Inclusion advisory office 

 0821 3102 2790 
 beratung-inklusion@LRA-a.bayern.de

It is especially important for people with 
disabilities to have an ID for the severely 
handicapped (Schwerbehindertenaus-
weis). You need this ID to receive certain 
services. We therefore recommend that 
you apply for this at the Bavarian Centre 
for Family and Social Issues. 

Bavarian Centre for Family and Social Is-
sues (Zentrum Bayern Familie und Soziales) 
Morellstraße 30, 86159 Augsburg 

 0821 5709 1907 
 poststelle.schw@zbfs.bayern.de

	� Inclusion in education
There are different measures in the early years of life. Children with (imminent) disabilities can re-
ceive targeted early support. All children’s daycare centres orient themselves according to the 
principle of inclusion. There are however also special facilities for disabled children. Parents can 
decide for themselves whether they register their child there or in the regular children’s daycare 
centres. 

Six schools of general education in the Augsburg district have an “Inclusion Profile”. An “Inclu-
sion profile” means that the schools teach children with and without disability in regular classes. 
In addition, there are three state-funded and two private Support Centres/Special Schools 
(Förderzentren/Förderschulen) especially for children with disabilities. The Staatliches Schulamt 
will help you with any inquiries to inclusion (see contact on the left). 

As regards vocational education, all avenues are open to persons with disability. At the same 
time there are special opportunities for persons who cannot take part in regular education. 

Further information on studying  
under “Themen”  
“Studieren mit Behinderung” 
(  studierendenwerke.de)

If you are interested in a course of study, you 
can take advantage of the considerable assis-
tance offered by the Colleges and the Student 
Union. The “Study and Disability” handbook 
helps with many practical tips and information. 

The Augsburg district is just as committed to education outside the classroom or seminar 
room. People with disabilities can in this way establish social contact to people with and without 
disability. For example, through different cultural attractions, sports activities or leisure activities 
of the associations or clubs. 

Augsburg district  
Search term “Wegweiser für 
Menschen mit Behinderung” 
(  landkreis-augsburg.de)

You can find all the facilities and opportunities in 
the virtual guide for people with disabilities of 
the Augsburg District Office.

	� Work and occupation
People with disabilities can naturally have a job in the general work market – unless the 
disability makes it impossible. Hence there are special work opportunities for people with dis-
abilities in the Augsburg district. You can find detailed informationin the Guide of the Augsburg 
District Office.

Information on the area “Working world 
and disability” at the Inclusion Office 
in the Bavarian Centre for Family and 
Social Issues  
(Inklusionsamt im Zentrum Bayern 
Familie und Soziales)

Morellstraße 30, 86159 Augsburg 
 0821 5709 01 (mediation) 
 poststelle.schw@zbfs.bayern.de

For the integration of people with disabilities 
into working life, please contact the: 

Specialist Integration Service 
(Integrationsfachdienst) 
Haunstetterstraße 112, 86161 Augsburg 

 0821 450956 0 
 info@ifd-schwaben.de 

Specialist Integration Service 
Swabia 
(  ifdschwaben.de)

https://www.studierendenwerke.de/themen/studieren-mit-behinderung/handbuch-studium-und-behinderung
https://www.landkreis-augsburg.de/soziales-gesundheit/inklusion/wegweiser-fuer-menschen-mit-behinderung/
https://www.ifdschwaben.de/de
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Do you have a question or suggestion on the 
topic of inclusion? Then we will be happy to 
help you at the Augsburg District Office: 

Disabilities representative 
(Behindertenbeauftragte)  

 0821 3102 2464 
 behindertenbeauftragte@LRA-a.bayern.de

Inclusion representative 
(Inklusionsbeauftragte) 

 0821 3102 2861 
 Inklusion@LRA-a.bayern.de

The social work with the disabled 
(Offene Behindertenarbeit) supports and 
advises people with disabilities and their 
families (if requested at your home):

Responsible for the northern district:  
Bavarian Red Cross, District Association 
Augsburg-Land 
(Bayerisches Rotes Kreuz) 
Gabelsberger Straße 20, 86199 Augsburg 

 0821 9001 24 
 oba@kvaugsburg-land.brk.de

Responsible for the southern district: 
Caritas Association for the City and 
district of Augsburg 
Depotstraße 5, 86199 Augsburg 

 0821 570 48-13 or -37 
 oba@caritas-augsburg-land.de

Responsible in particular for people 
with mental disability: 

Counselling Augsburg  
(Lebenshilfe Augsburg) 
Elmer-Fryar-Ring 90, 86391 Stadtbergen 

 0821 34687 30 
 offene-hilfen@lebenshilfe-augsburg.de

Supplementary independent 
participation counselling (EUTB) 
(EUTB Pro Retina-Landkreis Augsburg) 
Bahnhofstraße 18, 86368 Gersthofen 

 0821 44814156 
 lk-augsburg.eutb@pro-retina.de 

Supplementary independent 
participation counselling 
(EUTB) 
(  pro-retina.de)

	� Accommodation
People with disabilities often have special needs when it comes to accommodation. Volunteer 
Housing Advisors help with tips and ideas. And you can receive financial help towards a new 
build/purchase or the required adaptation of the apartment or house from the “Housing, Hous-
ing benefit” Unit. 

In the Augsburg district, in addition to the general housing opportunities, there are special hous-
ing opportunities, for example shared housing. Further information can be found in the Guide of 
the Augsburg District Office. 

	� Financial support 
People with disabilities find themselves in an 
unusual position. They can therefore receive 
financial support under certain conditions. The 
Federal Ministry of Labour and Social Affairs 
provides information about this, also in plain 
language.

How can people with disabilities live easily 
and safely at home? Volunteer Housing 
Advisors can answer this question:

Housing Advice – Living without Barriers 
(Wohnberatung – Barrierefreiheit) 
Bismarckstraße 62, 86391 Stadtbergen  

 0821 3102-2707 or -2705 
 wohnberatung@LRA-a.bayern.de	� Other Advisory Offices 

You will find many advisory offices and contact persons for people with disabilities and their 
relatives in the Augsburg district. Among these are representatives for the disabled (Behin-
dertenbeauftragte) and advisory councils for 
the disabled (Behindertenbeiräte) in the local 
authorities or offices of the social work with 
the disabled (Offene Behindertenarbeit). All 
contact details can also be found in the Guide 
for people with disabilities. 
 The Federal Ministry for Work and Social 
Issues also helps with the barrier-free portal 
“Simply Taking Part” (“Einfach teilhaben”) 
with important information on the topic of 
“Living with Disabilities”. 

Guide for people with 
disabilities  
Search term “Wegweiser für 
Menschen mit Behinderung” 
(  landkreis-augsburg.de)

Portal “Simply Taking Part”  
(  einfach-teilhaben.de)

Information on financial support  
Search term “Ratgeber für 
Menschen mit Behinderungen” 
(  bmas.de)

https://www.pro-retina.de/beratung/eutbr
https://www.landkreis-augsburg.de/soziales-gesundheit/inklusion/wegweiser-fuer-menschen-mit-behinderung/
https://www.einfach-teilhaben.de/DE/AS/Home/alltagssprache_node.html
https://www.bmas.de/DE/Service/Publikationen/Broschueren/a712-ratgeber-fuer-menschen-mit-behinderungen.html
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Health
Your health matters to us. It is the basis of a happy and long life! The Augsburg district is 
committed to ensure that you can find the right conditions for a healthy life in this region. 

	� Health insurance: Obligation in Germany 
In Germany, everyone must have health insurance. There is public and private health insur-
ance. Most people have a public health insurance – unless they earn over a certain amount. 
Health insurance is paid for by the employee themselves and the employer. One must meet 
certain conditions (for example earn a certain gross income) for private health insurance. 

You set up your health insurance with a Health Insurance Fund. There are many different 
Health Insurance Funds in Germany. Every person is free to select their Health Insurance Fund.

You can find more information on health insurance in Germany in various languages here:

Handbookgermany 
Search term “Krankenversicherung” 
(  handbookgermany.de)

The Special social service (BSD) is a con-
tact point for adults up to the age of 60 and 
their relatives in difficult life situations. The 
specialists provide support in contact with 
the authorities, advise on offers of help and 
refer people to other specialist centres.

Special social service (BSD) for adults  
(Besonderer Sozialer Dienst, BSD)  
Prinzregentenplatz 4, 86150 Augsburg  

 0821 3102-2716 (northern district), 
-2599 (central district),  
-2723 (southern district)  

 bsd@LRA-a.bayern.de 

People over the age of 60 can obtain 
advice from the Seniors’ Advice Centre – 
Specialist Centre for Caring Relatives. 

Bismarckstraße 62, 86391 Stadtbergen  
 0821 3102-2718, -2719, -2707,  

-2705 or -2766 
 seniorenberatung@LRA-a.bayern.de

You have public insurance and need an 
appointment with specialists or psycho-
therapists? A Service Centre will make 
sure that you receive an appointment at a 
medical practice. 

Appointment service centre Bavaria 
(Terminservicestelle Bayern) 

 116117 

Appointment service centre 
Bavaria  
(  116117-termine.de)

	� The Health System in general 
In Germany there are many facilities which are part of the Health System. The Health System 
has three sectors:

Outpatient and inpatient care provide medical care to sick people. Everyone can decide for 
themselves which doctor or which facility they go to (freedom of choice). 

The Public health department (“Öffentlicher Gesundheitsdienst”) fulfils not only health protec-
tion tasks, such as infection protection and drinking water issues, but also preventative tasks. 
This includes providing information and counselling on health issues. The aim is to provide for 
a healthy life. For example, numerous projects are organized at schools. These projects provide 
information in a playful way about the topic of “Health” and thus campaign for a healthy life.

German 
health system

Outpatient 
medical care  
by doctors and 

pharmacies (m/f/d)

Inpatient 
medical care  

through acute care 
in hospitals 

Public 
health service   
through preventive 
services provided 

by the public 
health department

https://handbookgermany.de/de/health-insurance
https://www.116117-termine.de/
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The “Migration and Health” portal 
provides detailed information in over 40 
languages about the topics of “Health” 
and the “Health system in Germany”. 

“Migration and Health” portal 
(  migration-gesundheit. 
bund.de)

On the “Zanzu” portal you will find 
information in 13 languages on topics 
such as family planning, pregnancy and 
health-related rights. There is also a 
dictionary of medical terms.

Zanzu 
(  zanzu.de)

	� Medical care in the Augsburg district
Very good medical care is available in the Augsburg district. Are you looking for a facility, a doctor’s 
practice or a hospital? Then the following websites will help you:

Doctor search of the Bavarian 
Medical Association 
(  arzt.bayern)

Professional Association of 
Paediatricians and Adolescent 
Doctors e. V. 
(  kinderaerzte-im-netz.de)

	� Search for doctors:

Swabia district  
Search term “Psychische 
Gesundheit” 
(  bezirk-schwaben.de)

	� Psychiatric care in Swabia: 

Augsburg University Hospital 
(  uk-augsburg.de)

Wertachkliniken Bobingen / 
Schwabmünchen 
(  wertachkliniken.de)

Waldhausklinik Deuringen 
(  waldhausklinik.de)

	� Hospitals:

	� Assistance with age and care, with disability 
or psychological disorders:

Augsburg district  
Search term  
“Anlaufstellen für Erwachsene” 
(  landkreis-augsburg.de)

	� Support with serious illnesses and addiction 
problems

Serious illnesses or addiction problems are a particular strain on the ill person and their family. 
Professional support is very important in such a situation. One can avail of the following:

Augsburg district  
Search term 
“Sozialpsychiatrische Dienste” 
(  landkreis-augsburg.de)

	� The Social psychiatric service 
(Sozialpsychiatrischer Dienst) helps people 
with mental health problems/illnesses (e.g. 
with problems in the family, anxiety and 
depression or suicidal ideation): 

Der Bunte Kreis e. V. 
(  bunter-kreis.de)

	� Der Bunte Kreis e. V.: Support for families 
with chronically ill, cancer-stricken and 
seriously ill children:

OSKAR 
(  frag-oskar.de)

	� OSKAR, Care and info-telephone for 
families with terminally ill children: 

 0800 8888 4711 or 

Advisory office KiYo AWO 
Augsburg  
at “Leben in der Familie” 
(  awo-augsburg.de)

	� KiYo, Advisory office for parents with cancer: 

City of Augsburg  
Search term “Selbsthilfegruppen” 
(  augsburg.de)

	� Self-help groups (groups of people who meet 
voluntarily and mostly regularly to speak 
about their problems and to receive help):

Augsburg district  
Search term “Anonymer HIV-Test” 
(  landkreis-augsburg.de)

	� Anonymous HIV testing and psycho-social 
counselling at the Public health department: 

Drug help Swabia  
(  drogenhilfeschwaben.de)

	� Drug help Swabia:

Caritas Association for the 
Diocese of Augsburg e. V.  
Search term “Suchtberatung” 
(  caritas-augsburg.de)

	� Caritas addiction counselling (also online 
counselling):

You can find help and emergency services 
on page 28.

People in mental health crises receive 
professional emergency telephone help 
in 120 languages from Crisis Service 
Swabia.

Crisis Service Swabia  
(Krisendienst Schwaben)  

 0800 655 3000  
(free of charge, daily from 0 until 24 o’clock)

Crisis Service Swabia  
(  krisendienste.bayern)

https://www.migration-gesundheit.bund.de/de/startseite
https://www.zanzu.de/
https://arzt.bayern/
https://www.kinderaerzte-im-netz.de/
https://www.bezirk-schwaben.de/soziales/hilfen/psychische-gesundheit/
https://www.uk-augsburg.de/
https://wertachkliniken.de/
https://www.waldhausklinik.de/
https://www.landkreis-augsburg.de/soziales-gesundheit/psychische-gesundheit/anlaufstellen-fuer-erwachsene/
https://www.landkreis-augsburg.de/soziales-gesundheit/inklusion/wegweiser-fuer-menschen-mit-behinderung/beratungsstellen/sozialpsychiatrische-dienste/
https://www.bunter-kreis.de/
https://www.frag-oskar.de/
https://awo-augsburg.de/einrichtung/kiyo-beratungsstelle-fuer-krebskranke-eltern/
https://www.augsburg.de/umwelt-soziales/gesundheit/selbsthilfegruppen
https://www.landkreis-augsburg.de/soziales-gesundheit/staatliches-gesundheitsamt/anonymer-hiv-test/
https://www.drogenhilfeschwaben.de/
https://www.caritas-augsburg.de/hilfeberatung/suchtberatungbehandlungundkrankenhilfe/suchtberatung?searchterm=suchtberatung
https://www.krisendienste.bayern/schwaben/


22

In certain life situations, people receive special legal protection and financial support.  
Here is an overview of the most important information.

Finance and law

	� Family and compatibility of family and work
Families are particularly protected by many legal regulations and financial assistance. 
Among those are child benefit, maternity leave and maternity benefit, parental leave and 
parental benefit or care allowance. Which benefits are there exactly and where can I apply? 
Find out here: 

Family portal 
(  familienportal.de)

Bavarian Centre for Family and 
Social Affairs (ZBFS) 
(  zbfs.bayern.de)

Your contact persons at the Augsburg 
District Office: 

Social Services  
(Soziale Leistungen) 
Responsible for: 

	� Student Vocational Training Support 
Act, Student Advancement Training 
Promotion Act

	� Education and participation (for recip-
ients of benefits according to SGB XII, 
child supplement and/or housing benefit)

	� Assistance with living expenses, assis-
tance towards health

	� Basic provision in old age and in the 
event of reduced earning capacity

 0821 3102 2467 
 Sozialeleistungen@LRA-a.bayern.de

Economic Youth Welfare 
(Wirtschaftliche Jugendhilfe) 
Responsible for:

	� Assumption of costs for child day care, 
for therapies for dyslexia, dyscalculia or 
curative education treatments

	� Legal and financial handling of 
educational support and integration 
assistance

 0821 3102 2384 
 wjh@LRA-a.bayern.de

Housing/Housing benefit 
(Wohnungsbau/Wohngeld) 
Responsible for:

	� Housing benefit

	� Housing entitlement certificate

	� State support for home buying

 0821 3102 2403 
 wohnungsbau@LRA-a.bayern.de and  
 wohngeld@LRA-a.bayern.de

	� Education 
Every person should have the same educational opportunities – irrespective of their financial 
situation. That’s why there are many kinds of financial assistance in this area in Germany: 

You can see the responsible offices at the 
Augsburg District Office on the left.

Education portal A³ 
(  bildungsportal-a3.de)

Federal Employment Agency  
Search term “Förderung der 
beruflichen Weiterbildung” 
(  arbeitsagentur.de)

	� Funding opportunities for further education:

	� Promotion according to the “Aufstiegsfort-
bildungsförderungsgesetz” (AFBG) for cer-
tain training courses (“Aufstiegs-BAföG”):

Aufstiegs-BAföG 
(  aufstiegs-bafoeg.de)

	� Student financing (BAföG):

German Student Union  
at “Themen”, Keyword  
“Studienfinanzierung” 
(  studierendenwerke.de)

	� Educational support for schoolchildren 
according to the Federal Education and 
Training Assistance Act (BAfög):

BAföG Training assistance 
(  bafög.de)

Vocational training allowance (BAB)  
Search term  
“Berufsausbildungsbeihilfe” 
(  arbeitsagentur.de)

	� Vocational training allowance (BAB):

	� Benefits for education and participation for 
children

Scholarships for students  
Search term “Stipendien” 
(  studieren-in-bayern.de)

	� Scholarships for students: 

https://familienportal.de/
https://www.zbfs.bayern.de/
https://www.bildungsportal-a3.de/
https://www.arbeitsagentur.de/karriere-und-weiterbildung/foerderung-berufliche-weiterbildung
https://www.aufstiegs-bafoeg.de/aufstiegsbafoeg/de/home/home_node.html
https://www.studierendenwerke.de/themen/studienfinanzierung
https://www.bafög.de/
https://www.arbeitsagentur.de/bildung/ausbildung/berufsausbildungsbeihilfe-bab
https://www.studieren-in-bayern.de/rund-ums-studium/finanzieren/stipendien/
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	� Job creation promotion and ensuring living 
expenses 

Unemployed people can receive benefits from the Agentur für Arbeit (Employment Agency). They 
need to meet certain conditions for this. The Jobcenter helps people who cannot by themselves 
support their living expenses or cannot do so completely. You can see the contacts on the right.

There are different job creation promotion 
measures. These measures are intended to help 
people to not become unemployed or to find work 
again quickly. You can find lots of helpful materials 
in several languages here.

Landkreis Augsburg 
Search term “Sozialhilfe” 
(  landkreis-augsburg.de)

 

Augsburg district  
Search term “Sozialhilfe” 
(  landkreis-augsburg.de)

Some people can receive social welfare. 

	� Accommodation
More information  
Search term “Wohngeld” 
(  landkreis-augsburg.de)

People who have little money can receive 
housing benefit (Wohngeld). You apply for 
housing benefit at the Augsburg District Office. 

Augsburg district  
Search term 
“Wohnberechtigungsschein” 
(  landkreis-augsburg.de)

You can also apply for state-subsidised rental 
flats. For this, you need a “housing entitlement 
certificate” (“Wohnberechtigungsschein”) from 
the Augsburg District Office. 

Federal Ministry of Labour and 
Social Affairs  
at “Service”, “Publikationen”, 
“Broschüren”, “Soziale 
Sicherung im Überblick” 
(  bmas.de)

The brochure “Social security at a glance” 
offers further information about all social 
services in Germany (in six languages: German, 
English, French, Italian, Spanish and Turkish). 

The topics “Citizen’s Income” 
(Bürgergeld) and “Job creation Promo-
tion” (Arbeitsförderung) as well as certain 
benefits for education are handled by the 
Employment Agency and the Job Centre: 

	� Employment Agency  
(Agentur für Arbeit) 
Responsible for: Unemployment benefit I 
(Arbeitslosengeld I), job creation promo-
tion (Arbeitsförderung), vocational train-
ing allowance (Berufsausbildungsbeihilfe) 
Wertachstraße 28, 86153 Augsburg  

 0800 4 5555 00 

	� Job Centre Augsburger Land  
Responsible for: Citizen’s allowance 
(Bürgergeld), further education allow-
ance (Weiterbildungsgeld), citizen’s 
allowance bonus (Bürgergeldbonus), 
labour promotion (Arbeitsförderung), 
education and participation for recipi-
ents of benefits under SGB II  
Hermanstraße 11, 86150 Augsburg /  
Fuggerstraße 10, 86830 Schwabmünchen  

 0821 99 888 0

Job Centre Augsburger Land  
(  jobcenter-augsburger- 
land.de)

The Educational counselling service at 
the District Office provides confidential, 
individual, free and impartial advice on 
funding opportunities and other topics 
relating to further education and training:

Educational counselling 
(Bildungsberatung) 
Hübnerstraße 3, 86150 Augsburg 

 0821 3102 2813 
 bildungsberatung@LRA-a.bayern.de

Educational counselling 
Augsburg district  
Search term “Bildungsberatung” 
(  landkreis-augsburg.de)

Benefits for asylum-seekers 
Asylum-seekers, those with tolerated 
status as well as foreign nationals who 
are obliged to leave can potentially receive 
benefits according to the Asylum Seekers 
Benefits Act (Asylbewerberleistungs-
gesetz, AsylbLG). These benefits can be 
applied for at Department for Foreign 
Nationals and Integration.

Augsburg district  
Search term “Asylbewerber-
leistungsgesetz” 
(  landkreis-augsburg.de)

Employment agency  
at “Arbeitslos, Arbeit finden” 
(  arbeitsagentur.de)

	� Law
The Augsburg District Office offers intensive support to people in difficult situations. There are 
the following free options:

Augsburg district  
Search term “Trennung und 
Scheidung” 
(  landkreis-augsburg.de)

	� Specialist centre for separation and divorce: 
(Fachstelle für Trennung und Scheidung): 
Counselling for questions about separation, 
divorce, contact with the child. 

	� Youth welfare in criminal proceedings 
(Jugendhilfe im Strafverfahren): Counselling 
for young people (in case of suspicion of a 
criminal offence), their parents or guardians. 

	� Legal advice from legal counsellors for young 
people, their parents or guardians on all fields 
of law. 

	� Limited attorneyship, tutelage and guardianship 
(Beistand-, Pfleg- und Vormundschaft):  
Advice, mentoring and representation in ques-
tions relating to fatherhood and support as well 
as endangerment of the child’s welfare.

Augsburg district  
Search term “Jugendhilfe im 
Strafverfahren” 
(  landkreis-augsburg.de)

Augsburg district  
Search term “Rechtsberatung” 
(  landkreis-augsburg.de)

Augsburg district  
Search term “Beistandschaft” 
(  landkreis-augsburg.de)

https://www.landkreis-augsburg.de/soziales-gesundheit/soziale-leistungen/sozialhilfe/
https://www.landkreis-augsburg.de/soziales-gesundheit/soziale-leistungen/sozialhilfe/
https://www.landkreis-augsburg.de/service-amt/bauen/bauen-rechtlich/wohnungsbau-wohngeld/wohngeld/
https://www.landkreis-augsburg.de/service-amt/formulare/oeffentliches-wohnungsrecht-und-wohnberechtigungsschein/
https://www.bmas.de/DE/Service/Publikationen/Broschueren/a721-soziale-sicherung-ueberblick.html
https://www.jobcenter-augsburger-land.de/
https://www.landkreis-augsburg.de/bildung-familie/bildung/bildungsbuero/bildungsberatung/
https://www.landkreis-augsburg.de/asyl-auslaenderwesen-integration/amt-fuer-auslaenderwesen-und-integration/leistungen-nach-dem-asylbewerberleistungsgesetz/
https://www.arbeitsagentur.de/arbeitslos-arbeit-finden
https://www.landkreis-augsburg.de/bildung-familie/amt-fuer-jugend-und-familie/paedagogische-jugendhilfe/trennung-scheidung/
https://www.landkreis-augsburg.de/bildung-familie/amt-fuer-jugend-und-familie/jugend-bildung/jugendhilfe-im-strafverfahren-jugendgerichtshilfe/
https://www.landkreis-augsburg.de/bildung-familie/amt-fuer-jugend-und-familie/jugend-bildung/jugendhilfe-im-strafverfahren-jugendgerichtshilfe/rechtsberatung/
https://www.landkreis-augsburg.de/bildung-familie/amt-fuer-jugend-und-familie/vormundschaft-/-beistandschaft-/-unterhaltsvorschuss/beistandschaft/
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Whether for nature enthusiasts, families or those interested in culture – the Augsburg 
region offers many leisure activities, an interesting cultural programme and beautiful 
nature! 

Leisure and recreation

People who enjoy cycling can contact 
the district of Augsburg with their wish-
es, ideas or suggestions. 

Cycling  
(Radverkehr) 

 0821 3102 2189  
 radverkehr@LRA-a.bayern.de

Have you found an obstructive or 
dangerous place on a cycle path? You 
can easily report it using the RADar! 
reporting platform. Help the district of 
Augsburg to make cycle paths safer. 

Augsburg district  
Search term  
“Meldeplattform RADar!” 
(  landkreis-augsburg.de)

 
 
 
 
or 

Free app  
“CITY CYCLING” 
(  stadtradeln.de/app)

	� Nature 
The Augsburg Nature Park – Western 
Forests and the rivers Lech and Wertach 
characterise the Augsburg region. There are 
numerous opportunities for hiking and cy-
cling. A wide range of cultural activities and 
varied excursion destinations offer a holiday 
feeling in the countryside. You can also find 
offers for your leisure and recreation on the 
Internet.

Leisure portal “Augsburger Land” 
(  augsburger-land.de)

	� Sport
Sport is fun, keeps you healthy and connects 
people – both internationally and locally. 
Around 300 sport and rifle clubs offer a 
range of different types of sport. You can get 
to know people in the clubs and make new 
friends! District championships are held in 
many sports every year. Sporting events such 
as the “Landkreislauf” or “Kleeblattlauf” are 
very popular and bring people in the district 
together. 

“Augsburg sports district” portal 
(  sportlandkreis.de)

https://www.landkreis-augsburg.de/wirtschaft-mobilitaet-klimaschutz/mobilitaet/radverkehr/meldeplattform-radar/
https://www.stadtradeln.de/app
https://www.augsburger-land.de/
https://sportlandkreis.de/


The tourism team of the Augsburg 
district advises and supports interested 
citizens and guests with their leisure and 
holiday planning in the Augsburg region. 

Tourism  
(Tourismus) 

 0821 3102 2197 
 tourismus@LRA-a.bayern.de

If you have any questions about youth 
work in the district, the municipal youth 
work is a capable point of contact: 

Municipal youth work 
(Kommunale Jugendarbeit) 
Hübnerstraße 3, 86150 Augsburg 

 0821 3102-2679, -2669 or -2325 
 koja@LRA-a.bayern.de 

Augsburg district  
Search term  
“Kommunale Jugendarbeit” 
(  landkreis-augsburg.de)
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	� Culture
Excursion destinations such as museums or 
monasteries are not just for those interested 
in culture. The sights are an experience for 
children and adults thanks to interactive or 
multimedia elements. Numerous events in the 
district also provide variety. 

For those who love to read, there are libraries. 
On the Education portal A³ you can see exactly 
where these libraries are. 

Associations and clubs in the Augsburg district also offer many different leisure opportuni-
ties. Take advantage of these opportunities! After all, clubs and associations build bridges 
between people. That means you can settle in more quickly into your new home.

Education portal A3 
(  bildungsportal-a3.de)

	� Children and young people 
Children and youth can pass their leisure time in the local youth centres, youth houses or youth 
clubs, get active together, cook together or simply talk and relax. The educational specialist staff 
in the youth centres provide support and advice to young people but also in different circum-
stances. There are other local Youth Support Workers (Jugendpfleger), Street workers and Youth 
Coordinators (Jugendbeauftragte) who can be contact persons for young people. 

You can also find these youth work pro-
grammes in the district on the Education 
portal A³.

Numerous activities are also offered by the 
Augsburg-Land District Youth Association as 
well as local youth clubs and youth organisa-
tions. Ask in your community.

	� Engagement 
Many people in the district of Augsburg help and support each other. For example, people meet up 
in Volunteer Centres and Agencies or Support Groups to do voluntary work for others. “Ehren- 
amtlich”/“Volunteer” means that one helps other people without payment in one’s own free time. 
Ask at your community. 

Augsburg district  
Search term “Ehrenamtskarte” 
(  landkreis-augsburg.de)

In order to honour the daily commitment of  
volunteers, the Augsburg district issues the  
“Bavarian Volunteer Card” (Bayerische Ehren- 
amtskarte). This means that volunteers receive 
cheaper tickets or products at State museums, 
facilities and at shops in all of Bavaria.

	� Enjoy regional
The Augsburg region is known for its many 
farm and village shops, beer gardens and 
restaurants. There you can enjoy regional and 
international specialities and products. 

You can find more leisure tips on the next two pages. 

Leisure portal “Augsburger Land”  
Search term “Regionale Produkte” 
(  augsburger-land.de)

Leisure portal “Augsburger Land”  
Search term “Veranstaltungen” 
(  augsburger-land.de)

Leisure portal “Augsburger Land”  
Search term “Ausflugsziele” 
(  augsburger-land.de)

Education portal A3 
(  bildungsportal-a3.de)

Augsburg-Land District  
Youth Association   
(  kjr-augsburg.de)

https://www.landkreis-augsburg.de/bildung-familie/amt-fuer-jugend-und-familie/jugend-bildung/kommunale-jugendarbeit
https://www.bildungsportal-a3.de/
https://www.landkreis-augsburg.de/leben-im-landkreis/ehrungen/ehrenamstkarte/ehrenamtskarte/ehrenamtskarte-beantragen/
https://www.augsburger-land.de/augsburger-land/regionale-produkte
https://www.augsburger-land.de/veranstaltungen#/event
https://www.augsburger-land.de/erleben/ausflugsziele
https://www.bildungsportal-a3.de/
https://www.kjr-augsburg.de/
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	� Leisure tips – Discover your new home!

Holzen Monastery – culture and 
nature for both young and old

Holzen Monastery 
Klosterstraße 1, 86695 Allmannshofen

 kloster-holzen.de

1 Balloon Museum Gersthofen 
– experience the history of 
aviation interactively

Balloon Museum Gersthofen  
Bahnhofstraße 10, 86368 Gersthofen 

 ballonmuseum-gersthofen.de

11 Nature park house and peren-
nial house – experience the 
perennials up close 

Nature Reserve Building and Staudenhaus 
Farming Museum  
Oberschönenfeld 5, 86459 Gessertshausen 

 mos.bezirk-schwaben.de/ 
oberschoenenfeld/staudenhaus/ 

 mos.bezirk-schwaben.de/ 
oberschoenenfeld/naturpark-haus/

21

Oberschönenfeld Monastery –  
a place to explore and spend time

Oberschönenfeld Cistercian Abbey and 
Swabian Folklore Museum  
Oberschönenfeld 
Oberschönenfeld 1, 86459 Gessertshausen 

 mos.bezirk-schwaben.de/oberschoenenfeld

22

Jewish Cemetery Fischach – 
in the footsteps of the Jewish 
community

Jewish Cemetery Fischach 
Kohlbergstraße, 86850 Fischach

23

School, textile and housekeep-
ing museum Bobingen –  
a glimpse into the past

School, textile and housekeeping museum 
Bobingen  
Pestalozzistraße 1, 86399 Bobingen 

 augsburger-land.de/attraktion/tex-
til-und-hauswirtschaftsmuseum-bobin-
gen-ceb2ec5f68

25

“Mercateum and Info Pavilion 
955” – long-distance and mar-
itime trade and the Battle of 
Lechfeld

Mercateum und Infopavillon “955”  
Alter Postweg 1, 86343 Königsbrunn 

 koenigsbrunn.de/kultur/museen/mercateum 
 koenigsbrunn.de/kultur/museen/955

26

Königsbrunn Roman Baths –  
a relic from over 2000 years ago

Roman Baths 
Wertachstraße, 86343 Königsbrunn 

 koenigsbrunn.de/kultur/sehenswertes/ 
roemerbad

27

Schwabmünchen Museum  
and Gallery – event and  
exhibition venue

Schwabmünchen Museum and Gallery  
Holzheystraße 12, 86830 Schwabmünchen

28

Singoldsand Festival –  
live music, art and nature

 singoldsand-festival.de

29

Haldenburg fortress from  
Hungarian times –  
refuge during times of war

Haldenburg 
Schlossbergstraße 53, 86830 Schwabmünchen 
(Schwabegg) 

 www.augsburger-land.de/attraktion/ 
haldenburg-1a0bb7343d

30

Perennials meditation path – 
time for peace and contemplation

Staudenlandhalle Fischach  
Schmutterweg 4, 86850 Fischach

24

Horgau Concentration Camp – 
memories of a dark time

Horgau, site of a previous satellite  
concentration camp  
Kreisstraße A5, 86497 Horgau

12

Zusmarshausen Museum –  
a historical place

Zusmarshausen Museum 
Augsburger Straße 11, 86441 Zusmarshausen 

 zusmarshausen.de/seite/580958/museum

13

Zusameck Castle –  
relics and reconstructions

Burgstall Zusameck 
Schlossberg, 86424 Dinkelscherben 

 dinkelscherben.info/index.php/ 
freizeit-kultur/burg-zusameck

14

Cycle paths in the district – 
exploring the Augsburg  
countryside by bike

 landkreis-augsburg.de/fileadmin/user_
upload/Bauwesen/2014-11-26_radwegenetz_
landkreis_augsburg.pdf

15

Diedorf Observatory –  
have a look at the stars

Diedorf Observatory 
Pestalozzistraße 17a, 86420 Diedorf 

 astronomische-vereinigung-augsburg.de

16

Eukitea theatre – concerts, 
plays, workshops and more

Eukitea – International Theatre  
Lindenstraße 18b, 86420 Diedorf 

 eukitea.de

17

Deuringer Heide culture and 
nature adventure trail – nature 
and puzzle fun

Deuringer Heide culture and nature  
adventure trail 
Kapellenstraße, 86391 Stadtbergen (Deuringen) 

 eva-augsburg.de/natur-und- 
kulturerlebnispfad-deuringer-heide/

18

Bismarck Tower Steppach – 
panoramic view over the city of 
Augsburg

Bismarck Tower Steppach  
Bismarckstraße, 86356 Neusäß

19

Burgwalden –  
a place with a history

History Gallery Burgwalden  
Engelshofer Straße 1, 86399 Bobingen 

 stadt-bobingen.de/leben-wohnen/ 
stadtteile/burgwalden

20

Lakes in the district of  
Augsburg

	� Kühlenthal bathing lake
	� Ilsesee Königsbrunn
	� Gablingen bathing lake
	� Rothsee Zusmarshausen

2

 Monastery mill museum  
Thierhaupten – the art of  
milling at your fingertips

Monastery mill museum Thierhaupten 
Franzengasse 21, 86672 Thierhaupten 

 klostermuehlenmuseum.de

3

Thierhaupten Monastery – cul-
tural legacy filled with cultural 
life

Thierhaupten Monastery 
Klosterberg 8, 86672 Thierhaupten 

 thierhaupten.de/de/freizeit-tourismus/
sehenswuerdigkeiten/das-kloster

4

St Jakobus Biberbach  
pilgrimage church –  
a Baroque jewel

St. Jakobus Catholic parish and  
pilgrimage church  
Am Kirchberg 22, 86485 Biberbach 

 kirche-biberbach.de

5

Lech Museum Bavaria –  
without water there is no life

Lech Museum Bavaria  
Lechwerkstraße 19, 86462 Langweid 

 lechmuseum.de

6

Youth centres, youth clubs  
and meeting places 

Young people can spend their free time with 
their peers and take advantage of offers. 

 bildungsportal-a3.de

Youth centres: Bobingen, Diedorf, Gersthofen, 
Graben, Königsbrunn, Meitingen, Neusäß, 
Schwabmünchen, Stadtbergen, Untermeitin-
gen, Welden

8

District of Augsburg –  
the Augsburg county attracts 
visitors with events

 augsburger-land.de

7

Land-Art-Trail 
Bonstetten –  
where art meets nature

Land-Art-Trail Bonstetten  
Hauptstraße 9 (Starting point) 
86486 Bonstetten

9

Geological nature trail  
Bonstetten – the history  
of Staufenberg

 bonstetten.de/index.php/ 
geologischer-lehrpfad

10

https://www.kloster-holzen.de/
https://ballonmuseum-gersthofen.de/
https://mos.bezirk-schwaben.de/oberschoenenfeld/staudenhaus/
https://mos.bezirk-schwaben.de/oberschoenenfeld/staudenhaus/
https://mos.bezirk-schwaben.de/oberschoenenfeld/naturpark-haus/
https://mos.bezirk-schwaben.de/oberschoenenfeld/naturpark-haus/
https://mos.bezirk-schwaben.de/oberschoenenfeld/
https://www.augsburger-land.de/attraktion/textil-und-hauswirtschaftsmuseum-bobingen-ceb2ec5f68
https://www.augsburger-land.de/attraktion/textil-und-hauswirtschaftsmuseum-bobingen-ceb2ec5f68
https://www.augsburger-land.de/attraktion/textil-und-hauswirtschaftsmuseum-bobingen-ceb2ec5f68
https://www.koenigsbrunn.de/kultur/museen/mercateum
https://www.koenigsbrunn.de/kultur/museen/955
https://www.koenigsbrunn.de/kultur/sehenswertes/roemerbad
https://www.koenigsbrunn.de/kultur/sehenswertes/roemerbad
https://www.singoldsand-festival.de/
https://www.augsburger-land.de/attraktion/haldenburg-1a0bb7343d
https://www.augsburger-land.de/attraktion/haldenburg-1a0bb7343d
https://www.zusmarshausen.de/seite/580958/museum
https://www.dinkelscherben.info/index.php/freizeit-kultur/burg-zusameck
https://www.dinkelscherben.info/index.php/freizeit-kultur/burg-zusameck
https://www.landkreis-augsburg.de/fileadmin/user_upload/Bauwesen/2014-11-26_radwegenetz_landkreis_augsburg.pdf
https://www.landkreis-augsburg.de/fileadmin/user_upload/Bauwesen/2014-11-26_radwegenetz_landkreis_augsburg.pdf
https://www.landkreis-augsburg.de/fileadmin/user_upload/Bauwesen/2014-11-26_radwegenetz_landkreis_augsburg.pdf
https://astronomische-vereinigung-augsburg.de/
https://eukitea.de/
https://www.eva-augsburg.de/natur-und-kulturerlebnispfad-deuringer-heide/
https://www.eva-augsburg.de/natur-und-kulturerlebnispfad-deuringer-heide/
https://www.stadt-bobingen.de/leben-wohnen/stadtteile/burgwalden
https://www.stadt-bobingen.de/leben-wohnen/stadtteile/burgwalden
https://klostermuehlenmuseum.de/
https://www.thierhaupten.de/de/freizeit-tourismus/sehenswuerdigkeiten/das-kloster
https://www.thierhaupten.de/de/freizeit-tourismus/sehenswuerdigkeiten/das-kloster
https://kirche-biberbach.de/
https://www.lechmuseum.de
https://www.bildungsportal-a3.de
https://www.augsburger-land.de/
https://bonstetten.de/index.php/geologischer-lehrpfad
https://bonstetten.de/index.php/geologischer-lehrpfad


Good to know 
Waste disposal
In Germany and in the Augsburg district, waste 
(= rubbish/trash) must be separated. What 
goes in which bin? When will be the bins emp-
tied? Where is a recycling collection centre? 
You can find information at  

 awb-landkreis-augsburg.de. You can also use 
the waste app. If you have any further questions, 
please contact the waste advice centre (Abfall-
beratung) of the Augsburg district.  

 0821 3102-3221 or -3222 
 abfallwirtschaft@LRA-a.bayern.de

Office for Immigration and  
Integration
The office is responsible for all questions re-
garding the right of residence of people from 
other countries. Topics include, for example: 
residence permits, residence for EU citizens, 
visa procedures and much more.

	� Office for Immigration and Integration 
(Amt für Ausländerwesen und Integration) 
Augsburg location	 
Prinzregentenplatz 4, 86150 Augsburg 
Schwabmünchen location (Team Asylum)  
Fuggerstraße 10, 86830 Schwabmünchen 

 0821 3102 0  
 auslaenderamt@LRA-a.bayern.de 	

More information and important documents 
for download at 

 landkreis-augsburg.de/auslaenderwesen.

Car and traffic
Would you like to register or re-register your vehi-
cle? Then please contact the licensing authority:

	� Gersthofen licensing authority 
(Zulassungsbehörde Gersthofen) 
Tiefenbacherstraße 8, 86368 Gersthofen

	� Schwabmünchen licensing authority 
(Zulassungsbehörde Schwabmünchen) 
Fuggerstraße 10, 86830 Schwabmünchen  

 0821 3102 3333 
 kfz-zulassung@LRA-a.bayern.de 

Do you have a foreign driving licence?  
Then contact the driving licence authority: 

	� Driving licence authority 
(Fahrerlaubnisbehörde) 
Tiefenbacherstraße 8, 86368 Gersthofen  

 0821 3102 3333  
 fahrerlaubnis@LRA-a.bayern.de

Opening times and further information can be 
found at  landkreis-augsburg.de/ 
fahrerlaubnisbehoerde.
Do you have questions about road traffic regula-
tions, road closures or events on the road? Then 
contact the road traffic authority:

	� Road traffic authority 
(Straßenverkehrsbehörde) 
Tiefenbacherstraße 8, 86368 Gersthofen  

 0821 3102 3333  
 strassenverkehr@LRA-a.bayern.de

Also, you can see up-to-date information  
about traffic jams and road closures under  

 landkreis-augsburg.de/news/detail/ 
detail/News/aktuelle-verkehrsbehinderungen-2. 

Energy advice (neutral and free)
Are you planning to modernize your property, 
or do you want to build a new house or to find 
out more about renewable energies? Then 
make use of the free energy advice (Energie-
beratung) from the Augsburg district! Neutral 
energy consultations provide you with valuable 
information about state funding, renovation 
proposals, energy options for a new-build, heat-
ing technologies, power-saving, regenerative 
energies as well as mould and ventilation. This 
advice can be given over the phone (  0821 
3102 2884, Monday to Thursday from 8 am to 
4 pm, Friday from 8 am to 12 pm) or personally 
(once a month, pre-booking required under 
telephone  0821 3102 2222 or by email un-
der  klimaschutz@LRA-a.bayern.de).

Public holidays and vacation periods 
People in Germany do not have to work on cer-
tain days of the year (“public holidays”). You can 
find an overview at  

 stmi.bayern.de/suv/feiertage.  
Dates for school holidays can be found at  

 km.bayern.de/ferientermine. 

Second Hand Goods Stores
You can buy goods which are used but in good 
condition (for example, furniture, clothing, 
bicycles) for an affordable price at charity 
shops, second-hand goods stores or used-
goods exchanges. An overview can be found 
under  awb-landkreis-augsburg.de/infos-
tipps/gebrauchtwaren.

Local public transport
There is a good network of public trans-
port in Augsburg and the surrounding area, 
such as buses and trams. The Augsburger 
Verkehrs- und Tarifverbund (AVV) is respon-
sible for this network. You can find all the 
important information on the AVV website at 

 avv-augsburg.de. For app users, both the 
AVV (app: meinAVV) and Stadtwerke Augsburg 
(app: swa Mobil) offer free apps for download.

Social housing 
The Wohnungsbau GmbH for the Augsburg 
district (WBL) rents out affordable housing. 
Interested parties can contact the WBL. The 
WBL also provides valuable information on the 
subject of housing. Find out more at  

 wbl-augsburg.de.

Tafel e. V. 
People in serious financial situations can receive 
support from the Tafel e. V. association. The 
association collects good-quality foodstuffs 
which have been left-over in other facilities. 
The association passed these on to people in 
need. To go to the Tafel, you need a Tafelaus-
weis. In the Augsburg district there are Tafeln in 
Bobingen, Diedorf, Königsbrunn, Untermeitingen, 
Meitingen, Neusäß, Schwabmünchen and Stadt-
bergen. Additional information at  

 tafel-augsburg.de.

Finally 
Do you have further questions or concerns? 
Then you are always welcome at the Augsburg 
District Office. You can also find further interest-
ing tips and information on our website. Take a 
look at  

 landkreis-augsburg.de.

For emergencies
In an emergency, everything has to happen very quickly. Then you need help immediately. The following numbers can help you along.  
Don’t be afraid to call – all numbers are free of charge and most are available 24 hours a day.

Emergency numbers
Police emergency number  

 110 
Rescue coordination centre and fire brigade 
emergency number 

 112 (also SMS emergency call)
Emergency helpline for violence against  
women (in 18 languages)  116 016  

 hilfetelefon.de/das-hilfetelefon/beratung/
beratung-in-18-sprachen
Women’s refuge (Frauenhaus) Augsburg		

 0821 65 08 74 010

Police numbers in the Augsburg district 
Bobingen police department 		   

 08234 9606 0

Gersthofen police department 
 0821 323 1810

Schwabmünchen police department 
 08232 9606 0

Zusmarshausen police department 
 08291 1890 0

Pastoral care
Pastoral care by phone  

 0800 111 0 111 oder 0800 111 0 222 

Number against grief for young people 
 116 111 

MUSA – Muslim pastoral care 
 0821 504 744 90 
 info@itv-institut.de 

PUSULA – Turkish language helpline 
 0821 455 0044 

SMENA – Russian language helpline 
 0821 450 8000

Diocese of Augsburg, pastoral care for mi-
grants, displaced persons, (late) repatriates, 
refugees etc. 	  

 0821 3166 2470

Diocese of Augsburg, pastoral care for Catho-
lics with other mother tongues (16 languages)

An overview of the telephone numbers can be 
found at  bistum-augsburg.de/ 
Hauptabteilungen/Hauptabteilung-I/  
(“Bereich Piester”  “Seelsorge für Katholiken 
anderer Muttersprachen”).

Medical Emergency Services 
Medical on-call service Bavaria  

 116 117

Paediatric emergency service Josefinum 
Joseph-Mayer-Straße 1, 86154 Augsburg	  

 0821 24120 

Emergency department for pregnant women, 
children and youth, Augsburg Clinic, Augsburg 
paediatric Clinic, Mother and Child Centre 	
Stenglinstraße 2, 86156 Augsburg 

 0821 40002 	

24-hour help hotline “Pregnant women in need 
– anonymous and safe” 

 0800 40 40 020

Poison emergency center Bavaria 
(Giftnotruf Bayern) 

 089 192 40

Pharmacy emergency services 
(Apotheken-Notdienste) 

 22833
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